
Instructions for Sharing Your PPL ELECTRIC UTILITIES 

Account History with Keytex Energy Solutions LLC 

 

1. Access Website:  Web address is www.pplelectric.com 

2. Choose “Log in” located in upper right just above quick links - if  you already have an account set up, log in and go to step 6 

3.  To set up a new account, follow instructions for First-time user? located in center of page 

 a. Follow steps 1 and 2 to “Create myPPL user name and password.” 

b. Important: You will receive an email from CustomerService@pplweb.com – you must respond to this e-mail 

confirmation within 24 hours.  

4. After you have responded to the email, go back to www.pplelectric.com and click on Log in (located upper right corner) and 

enter your user name and password 

5. Choose the first “click here” to add your account(s) to your profile – multiple accounts must be added individually 

 a. You will need current bill information for authentication  

  1.) Bill account number 

  2.) Bill due date 

  3.) Enter total amount due that is highlighted on the bill  

b. Follow instructions for steps 1 to 3.  An e-mail will be sent confirming the account has been added to your profile.  

6. Sharing Accounts 

a. Click on Select an account located on left navigation column which will take you to My Account List. 

1.) Share account – choose an account that you’d like to share, click on “share” on the right side and follow 

instructions.   

 2.)  Type in the account name “Keytex”. (case sensitive)    

 

 

3.) After you click “Next” as shown immediately above, you will see the following: 

 

 
Click on “Share Account”. 

By giving us permission to access your PPL Utilities account, you grant to Keytex Energy Solutions LLC the right to use your load 

data and your account history in connection with the solicitation of pricing and terms of an offer for electric generation supply and to 

share it with potential suppliers.   
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